7 July 2022

File Ref: OIAP-7-24678

I
By email: I

Téna koe |
Request for information 2022-079

| refer to your request for information dated 14 June 2022, which was received by Greater Wellington
Regional Council (Greater Wellington) on 14 June 2022. You have requested the following:

“For all calls made regarding odour from Spicer Landfill between 1 November 2021 and 14 June 2022
please provide the response time for each call. By response time | mean the time from when the call
is logged until a GWRC compliance officer is on site where the odour was detected. If there are
multiple calls about the same odour incident, then the response time from the first call will suffice.”

Greater Wellington’s response follows:

Attached is the spreadsheet of complaints about odour from Spicer Landfill recorded in Greater
Wellington’s Ozone database from 20 April 2022 to 14 June 2022. Please note the search term
‘spicer’ was used to identify these records (refer Attachment 1). Please note that the timeframes for
this data was determined to provide the record of calls from your previous request for information
(2022-040) up until the current request.

We have withheld information pertaining to names, contact details, and addresses of notifiers under
section 7(2)(a) of the Local Government Official Information and Meetings Act 1987 (the Act) in order
to protect the privacy of natural persons, including that of deceased natural persons.

We have considered whether the public interest in the requested information outweighs Greater
Wellington’s need to withhold certain aspects of the requested response times. As a result, we do
not consider that the public interest outweighs Greater Wellington’s reason for withholding parts of
the document under the grounds identified above.

In regard to the response times, we have refused this part of your request under section 17(f) of the
Act on the basis that the information requested cannot be made available without substantial
collation or research.

Wellington office Upper Hutt Masterton office 0800 496 734
PO Box 11646 PO Box 40847 PO Box 41 www.gw.govt.nz

Manners St, Wellington 6142 1056 Fergusson Drive Masterton 5840 info@gw.govt.nz




This is because there are 174 odour notifications received in relation to ‘Spicer’ landfill between 01
November 2021 and 14 June 2022. The responses of each individual duty officer will not be saved
consistently, will in some cases be only available in the duty officer’s personal files and notes, and in
some cases the data will not be recorded at all. Over the period of time requested 12 different
Enforcement Officers have received calls about Spicer Landfill while on duty, some of these Officers
no longer work for Greater Wellington’s Environmental Regulation department. Therefore,
compiling this information would require a number of secondary searches and substantial
compilation and even then would not result in a complete picture of the response times.

We have considered whether inviting you to refine your request, extending the timeframe, or
charging you for the supply of the information would be appropriate in this instance. We have
formed the view that these options would not mitigate the significant administrative impact on
Greater Wellington’s operations that fulfilling this part of your request would entail.

If you have any concerns with the decision(s) referred to in this letter, you have the right to request
an investigation and review by the Ombudsman under section 27(3) of the Local Government Official
Information and Meetings Act 1987.

Please note that it is our policy to proactively release our responses to official information requests
where possible. Our response to your request will be published shortly on Greater Wellington’s
website with your personal information removed.

Naku iti noa, na

Alistair Cross
Kaiwhakahaere Matua Taiao | General Manager, Environment Management

Attachment 1
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The caller said that the Spicer Landfil is smelling bad today. It was also smelling bad last night but at the moent it is a 3/10.<questions>Q> What is the Sink?A> AIRQ>
What is the Affected Site?A> SAME AS NOTIFIER SITEQ> What is the Activity Type of the Source?A> LANDFILLQ> What is the Environmental Effect?A> NOT ASSESSEDQ>
7:22:24 What are the Investigation Findings?A> NOT ATTENDEDQ> What is the Sub-Type?A> DIS-AIR ODOUR</questions>

Called: 5:45pm: Advising Spicer Landfill currently 3/10 and smells like rubbish. She cannot open any windows due to the smell, and is annoyed as this is constant so can

never keep windows or doors open.<questions>Q> What is the Sink?A> AIRQ> What is the Affected Site?A> SAME AS NOTIFIER SITEQ> What is the Activity Type of the

Source?A> LANDFILLQ> What is the Environmental Effect?A> NOT ASSESSEDQ> What are the Investigation Findings?A> NOT ATTENDEDQ> What is the Sub-Type?A> DIS-
20:05:08 AIR ODOUR</questions>

Caller advised spicer landfill is 5/10 currently. She said smell is lingering through her house and can smell once outside. (advised is lingering as few windows left open

mistakenly).She advised smells like rubbishy smell tonight.<questions>Q> What is the Sink?A> AIRQ> What is the Affected Site?A> SAME AS NOTIFIER SITEQ> What is

the Activity Type of the Source?A> LANDFILLQ> What is the Environmental Effect?A> NOT ASSESSEDQ> What are the Investigation Findings?A> NOT ATTENDEDQ> What
20:06:46 is the Sub-Type?A> DIS-AIR ODOUR</questions>

Caller can smell an odour from Spicer landfill, probably just a 2 out of 10 but she has to shut her windows.<questions>Q> What is the Sink?A> AIRQ> What is the
Affected Site?A> SAME AS NOTIFIER SITEQ> What is the Activity Type of the Source?A> LANDFILLQ> What is the Environmental Effect?A> NO EFFECTQ> What are the
14:43:29 Investigation Findings?A> NOT ATTENDEDQ> What is the Sub-Type?A> DIS-AIR ODOUR</questions>

GW email rcvd 24 April 2022 @2.41pmMessage / Information requestThe smell of garbage from the Spicer landfill just wafted through all my front windows.-—————-
Customer responded to email:Thank you, | think | missed some calls from you, sorry about that. The smell filled the house unfortunately but

didn't hang around long (just long enough to make the whole house smell). GW email 24 April 2022 @3.54pmMessage / Information
15:14:28 requestl'm afraid the landfill smell is back (Spicer) and stronger now

- said the smell from Spicer is 3\10 today but she has had to close her windows as the garbage smell is strong. Customer iled in again:I
forgot to call in but would like to note a complaint as spicer landfill smelt like rubbish yesterday noticed in my front yard on chester road Tawa. Would rate it a 2/10
15:27:57 lasted about 20 mins.

Customer lives in Tawa said the smell from Spicer is 7/10 today on this lovely day<questions>Q> What is the Sink?A> Q> What is the Affected Site?A> Q> What is the
15:45:47 Activity Type of the Source?A> Q> What is the Environmental Effect?A> Q> What are the Investigation Findings?A> Q> What is the Sub-Type?A> </questions>

Customer out having a walk in the hills in tawa and the odour from Spicer Landfill is bad 7\10<questions>Q> What is the Sink?A> Q> What is the Affected Site?A> Q>
What is the Activity Type of the Source?A> Q> What is the Environmental Effect?A> Q> What are the Investigation Findings?A> Q> What is the Sub-Type?A>
16:43:31 </questions>

There is a garbage smell lingering in the air in Chester Rd now.*Note CC: Received via feedback form - assuming it is from Spicer Landfill.<questions>Q> What is the
Sink?A> AIRQ> What is the Affected Site?A> SAME AS NOTIFIER SITEQ> What is the Activity Type of the Source?A> LANDFILLQ> What is the Environmental Effect?A>
12:07:48 NEGLIGIBLEQ> What are the Investigation Findings?A> NOT ATTENDEDQ> What is the Sub-Type?A> DIS-AIR ODOUR</questions>

GW email rcvd 29 April 2022 @8.21pmAt 4pm today when | was driving down kenepuru drive (next to the hospital) | could smell rubbish from Spicer Landfill. Earlier on

1 also thought | could smell rubbish when | was driving down Porirua motorway at 2pm.<questions>Q> What is the Sink?A> AIRQ> What is the Affected Site?A> SAME AS

NOTIFIER SITEQ> What is the Activity Type of the Source?A> LANDFILLQ> What is the Environmental Effect?A> NOT ASSESSEDQ> What are the Investigation Findings?A>
12:35:38 NOT ATTENDEDQ> What is the Sub-Type?A> DIS-AIR ODOUR</questions>

Caller rang to report an offensive odour coming from Spicer Landfill this morning. It started about 5am and was consistant all morning, rated 4/10. She mentioned that

it smells terrible all the time and she isn't sure if she should ring it in as nothing seems to be done about it.<questions>Q> What is the Sink?A> Q> What is the Affected

Site?A> Q> What is the Activity Type of the Source?A> Q> What is the Environmental Effect?A> Q> What are the Investigation Findings?A> Q> What is the Sub-Type?A>
15:25:07 </questions>

Caller advised Spicer Landfill smells rotten and like sewage. Rates it: 7/10<questions>Q> What is the Sink?A> Q> What is the Affected Site?A> Q> What is the Activity
17:56:08 Type of the Source?A> Q> What is the Environmental Effect?A> Q> What are the Investigation Findings?A> Q> What is the Sub-Type?A> </questions>

Spicer landfill 6/10 outside her home. Started around 3.30pm and has been continuous<questions>Q> What is the Sink?A> Q> What is the Affected Site?A> Q> What is
18:34:41 the Activity Type of the Source?A> Q> What is the Environmental Effect?A> Q> What are the Investigation Findings?A> Q> What is the Sub-Type?A> </questions>

NotifierAddress
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Caller lives in Tawa advising spicer landfill odour is unbearable currently. Rates it: 9/10 smells like rubbish odour.<questions>Q> What is the Sink?A> Q> What is the
Affected Site?A> Q> What is the Activity Type of the Source?A> Q> What is the Environmental Effect?A> Q> What are the Investigation Findings?A> Q> What is the Sub-
18:50:50 Type?A> </questions>

Spicer landfill outside customer can smell its a 4\10 and constant.Customer said she rung this morning to log a complaint and would like feedback from our Duty EHO as
she is over this problem.<questions>Q> What is the Sink?A> Q> What is the Affected Site?A> Q> What is the Activity Type of the Source?A> Q> What is the
19:29:20 Environmental Effect?A> Q> What are the Investigation Findings?A> Q> What is the Sub-Type?A> </questions>
Caller wanted to report the odour from Spicer Landfill advises 8/10.<questions>Q> What is the Sink?A> Q> What is the Affected Site?A> Q> What is the Activity Type of
19:38:57 the Source?A> Q> What is the Environmental Effect?A> Q> What are the Investigation Findings?A> Q> What is the Sub-Type?A> </questions>
Caller is very upset and wants a follow up.. She advised it smells out of 5/10..She has advised there is FB page for this Spicer Landfill..and they advised alot of the people
were going to call tonight to get something done about it. She wanted to complain that we haven't followed this up.<questions>Q> What is the Sink?A> Q> What is the
Affected Site?A> Q> What is the Activity Type of the Source?A> Q> What is the Environmental Effect?A> Q> What are the Investigation Findings?A> Q> What is the Sub-
20:16:43 Type?A> </questions>
Calling regarding Spicer Landfill. Advises 10/10, calling fom Westhaven Drive.Would like a follow up call.<questions>Q> What is the Sink?A> Q> What is the Affected
Site?A> Q> What is the Activity Type of the Source?A> Q> What is the Environmental Effect?A> Q> What are the Investigation Findings?A> Q> What is the Sub-Type?A>
20:20:27 </questions>
Customer advised Spicer Landfill is: 10/10Rubbish/Morg/death.- Worst year it has ever been.<questions>Q> What is the Sink?A> Q> What is the Affected Site?A> Q>
What is the Activity Type of the Source?A> Q> What is the Environmental Effect?A> Q> What are the Investigation Findings?A> Q> What is the Sub-Type?A>
20:24:50 </questions>

Message / Information request The tawa Facebook community page is covered by complaints about the landfill smell throughout the day. It's really not acceptable. I'm

not seeing any escalation in dealing with the ongoing issues from GWRC. Would you advise we get legal advice about your inability/ unwillingness to address the

ongoing issues?Spicer landfill smells terrible on Chester tonight<questions>Q> What is the Sink?A> Q> What is the Affected Site?A> Q> What is the Activity Type of the
9:20:46 Source?A> Q> What is the Environmental Effect?A> Q> What are the Investigation Findings?A> Q> What is the Sub-Type?A> </questions>

Caller just got home and has noticed a rotten rubbish smell like she would say is a 2 out of 10 coming from Spicer landfillcquestions>Q> What is the Sink?A> Q> What is
the Affected Site?A> Q> What is the Activity Type of the Source?A> Q> What is the Environmental Effect?A> Q> What are the Investigation Findings?A> Q> What is the
14:25:16 Sub-Type?A> </questions>

This was emailed in yesterday (May 6) at 5.47pm:Spicer landfill stinks on Chester like usual<questions>Q> What is the Sink?A> Q> What is the Affected Site?A> Q> What
16:36:21 is the Activity Type of the Source?A> Q> What is the Environmental Effect?A> Q> What are the Investigation Findings?A> Q> What is the Sub-Type?A> </questions>

Customer called to say that there is a smell from Spicer Landfill like 10/10 bad smell(rotten rubbish) she opened the windows of her house and now its stunk up the

place. She says it started recently at around 3:00pm<questions>Q> What is the Sink?A> AIRQ> What is the Affected Site?A> SAME AS NOTIFIER SITEQ> What is the

Activity Type of the Source?A> LANDFILLQ> What is the Environmental Effect?A> NEGLIGIBLEQ> What are the Investigation Findings?A> NOT DETECTEDQ> What is the
15:10:35 Sub-Type?A> DIS-AIR ODOUR</questions>

Odour from spicer landfill smelt from Tawa New World - 2 out of 10.<questions>Q> What is the Sink?A> Q> What is the Affected Site?A> Q> What is the Activity Type of
16:59:13 the Source?A> Q> What is the Environmental Effect?’A> Q> What are the Investigation Findings?A> Q> What is the Sub-Type?A> </questions>

Message / Information request The smell from Spicer landfill at 3pm this afternoon is very bad. Please escalate and respond in writing. | would like to keep for my
records in case we need to escalate this to the Ombudsman (it's looking like we'll have to)<questions>Q> What is the Sink?A> Q> What is the Affected Site?A> Q> What
18:02:07 is the Activity Type of the Source?A> Q> What is the Environmental Effect?A> Q> What are the Investigation Findings?A> Q> What is the Sub-Type?A> </questions>

Offensive smell, from Spicer landfill 10/10 - reported through at 5:09pm<questions>Q> What is the Sink?A> Q> What is the Affected Site?A> Q> What is the Activity
17:22:58 Type of the Source?A> Q> What is the Environmental Effect?A> Q> What are the Investigation Findings?A> Q> What is the Sub-Type?A> </questions>

Spicer Landfill odour is 8/10 outdoors customer said lucky it is cold the windows of his home is closed.<questions>Q> What is the Sink?A> AIRQ> What is the Affected

Site?A> SAME AS NOTIFIER SITEQ> What is the Activity Type of the Source?A> LANDFILLQ> What is the Environmental Effect?A> NOT ASSESSEDQ> What are the
17:10:22 Investigation Findings?A> NOT ATTENDEDQ> What is the Sub-Type?A> DIS-AIR ODOUR</questions>
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GW email 20 may 2022@6.11pmHi thereThis is an odour compliant against Spicer Landfill. Today 20/5/21 my household (Chester Road Tawa) smelt the tip 3 times

which was absolutely mind blowing with the high winds and rain today. We spelt rubbish (normal smells recognised with spicer) at:6.45am12.20pmand 4 50pmThe

smell was being carried in the wind it smelt like rotten rubbish. Also today was recycling day so there was no general waste in our street.<questions>Q> What is the

Sink?A> AIRQ> What is the Affected Site?A> SAME AS NOTIFIER SITEQ> What is the Activity Type of the Source?A> LANDFILLQ> What is the Environmental Effect?A>
21:28:50 NOT ASSESSEDQ> What are the Investigation Findings?A> NOT ATTENDEDQ> What is the Sub-Type?A> DIS-AIR ODOUR</questions>

GW email 21 May 2022 @8.44pmHi therel smelt spicer landfill three times today, once at 10.30am outside my house (the rotten rubbish smell travelled through my
windows and stunk my house out), once at 5pm walking on main road around Urban Eatery and Harcourts, then again at 5.10pm walking up Chester Road the wind was
carrying a rotten rubbish smell. All up I'd rate it a 2/10 it was repulsive but not as strong and thick likely due to high winds.<questions>Q> What is the Sink?A> AIRQ>
What is the Affected Site?A> SAME AS NOTIFIER SITEQ> What is the Activity Type of the Source?A> WASTE PROCESSINGQ> What is the Environmental Effect?A> NOT
20:59:17 ASSESSEDQ> What are the Investigation Findings?A> NOT ATTENDEDQ> What is the Sub-Type?A> DIS-AIR ODOUR</questions>
Caller advises spicer landfill has a bad odour currently. 2/10 noticed 1hour ago around 3:30pm<questions>Q> What is the Sink?A> Q> What is the Affected Site?A> Q>
What is the Activity Type of the Source?A> Q> What is the Environmental Effect?A> Q> What are the Investigation Findings?A> Q> What is the Sub-Type?A>
16:40:48 </questions>

Smell in tawa, 7/10, Spicer landfill. Smells most days.<questions>Q> What is the Sink?A> Q> What is the Affected Site?A> Q> What is the Activity Type of the Source?A>
16:42:06 Q> What is the Environmental Effect?’A> Q> What are the Investigation Findings?A> Q> What is the Sub-Type?A> </questions>

GW email 23 May 2022 @5.30pmMessage / Information request | was greeted by the smell of the Spicer landfill when | got out in my driveway in Chester
road<questions>Q> What is the Sink?A> Q> What is the Affected Site?A> Q> What is the Activity Type of the Source?A> Q> What is the Environmental Effect?A> Q>
19:53:43 What are the Investigation Findings?A> Q> What is the Sub-Type?A> </questions>

Called to ring that there is a smell from spicer landfill into Tawa residential area. She noticed it about an hour ago and it is still going and is getting worse it is about a

5/6 out of 10. She also mentioned that the last few mornings it has been going on too but has been at a 2/10 previous morning.<questions>Q> What is the Sink?A> Q>

What is the Affected Site?A> Q> What is the Activity Type of the Source?A> Q> What is the Environmental Effect?A> Q> What are the Investigation Findings?A> Q>
8:54:38 What is the Sub-Type?A> </questions>

called about smell coming from spicer landfill. Customer says its about a 4/10 when she opened her windows and could smell it . She says further up the hill at house

number 21 Hampton Hill Rd the smell is more noticeable. She noticed the smell having started in the last hour or so.<questions>Q> What is the Sink?A> Q> What is the

Affected Site?A> Q> What is the Activity Type of the Source?A> Q> What is the Environmental Effect?A> Q> What are the Investigation Findings?A> Q> What is the Sub-
15:21:47 Type?A> </questions>

Spicer landfill now is a 11\10, she is in her car which hasnt moved and it smells bad. She stepped outside of her car and it was even worse<questions>Q> What is the
Sink?A> Q> What is the Affected Site?A> Q> What is the Activity Type of the Source?A> Q> What is the Environmental Effect?’A> Q> What are the Investigation
15:28:11 Findings?A> Q> What is the Sub-Type?A> </questions>

Stong odour from Spicer landfill, first noticed it about 3.15pm. Would give it a 9 out of 10 - nauseating.<questions>Q> What is the Sink?A> Q> What is the Affected
Site?A> Q> What is the Activity Type of the Source?A> Q> What is the Environmental Effect?A> Q> What are the Investigation Findings?A> Q> What is the Sub-Type?A>
15:55:33 </questions>

customer called about spicer landfill. She can smell it from her house and she says the smell is at 8/10. She started to notice it about 3:30pm when she arrived
home.<questions>Q> What is the Sink?A> Q> What is the Affected Site?A> Q> What is the Activity Type of the Source?A> Q> What is the Environmental Effect?A> Q>
16:00:20 What are the Investigation Findings?A> Q> What is the Sub-Type?A> </questions>

Caller called about smell from spicer landfill she says that its about a 8/10 at the moment. She just left her house and is walking her dog on Victory Cres in Tawa where

the smell is very bad she says that for the past few nights the smell has been rising and then stays over night from her house she cannot open windows etc and is

makign her feel sick.<questions>Q> What is the Sink?A> Q> What is the Affected Site?A> Q> What is the Activity Type of the Source?A> Q> What is the Environmental
16:22:26 Effect?A> Q> What are the Investigation Findings?A> Q> What is the Sub-Type?A> </questions>

Odour from Spicer landfill, first noticed it about an hour ago, would give it a 7 out of 10.<questions>Q> What is the Sink?A> Q> What is the Affected Site?A> Q> What is
16:35:16 the Activity Type of the Source?A> Q> What is the Environmental Effect?A> Q> What are the Investigation Findings?A> Q> What is the Sub-Type?A> </questions>
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GW email rcvd 25 May 2022 @3.33pmMessage / Information requestSpicer Landfill is smelling revolting! We are noticing it in our staffroom and around our school
(Victory Crescent and up Rimu St, Tawa)<questions>Q> What is the Sink?A> Q> What is the Affected Site?A> Q> What is the Activity Type of the Source?A> Q> What is

#### 25/05/2022 19:07:11 the Environmental Effect?A> Q> What are the Investigation Findings?A> Q> What is the Sub-Type?A> </questions>
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Hi there, | would like to reach out in regards to Spicer Landfill and its years-long issue with Odour for the nearby residents. On top of the frequent issues with odour
which in some cases are very strong and unpleasant making it not possible to enjoy the outside of our many properties and sometimes have to drive the family out for a
few hours until it subsides, the Porirua council is trying a new resource consent to extend the landfill despite the fact they cannot obey to the rules of the current
consent in releasing those nauseous gases in the nearby suburbs. Today they've sent an outrageous email to the residents which are in contact with the PCC. In the
email, they say that they are mulching green waste and that will cause a strong odour in the suburb for the next 5 days.My enquire for the GWC which is the authority
that can revoke their RC or enforce actions against the PCC is about the legality of the landfill to inform the residents that they will conduct an activity in there which
will force thousands of families to endure the unpleasant smell they are producing due to their inability to properly follow the current resource consent which has an
explicit definition in what is acceptable in terms of odour.Thanks<questions>Q> What is the Sink?A> Q> What is the Affected Site?A> Q> What is the Activity Type of the
15:32:36 Source?A> Q> What is the Environmental Effect?A> Q> What are the Investigation Findings?A> Q> What is the Sub-Type?A> </questions>

Heavy, rotten, thick smell from Spicer landfill, just noticed it now, 3 out of 10 but expects it to get worse as it usually does.<questions>Q> What is the Sink?A> Q> What

is the Affected Site?A> Q> What is the Activity Type of the Source?A> Q> What is the Environmental Effect?A> Q> What are the Investigation Findings?A> Q> What is
16:37:47 the Sub-Type?A> </questions>

Caller advises Spicer Landfill is 8/10 at the moment.Advises cannot smell it on street. Only on her property in back yard and front porch, is very strong

currently.<questions>Q> What is the Sink?A> Q> What is the Affected Site?A> Q> What is the Activity Type of the Source?A> Q> What is the Environmental Effect?A>
14:15:14 Q> What are the Investigation Findings?A> Q> What is the Sub-Type?A> </questions>

Called to say that she noticed a strong smell coming from Spicer Landfill she noticed this about 4:05pm when she got home and was walking up her drive way. She said

it is at about 6/10 in terms of strongness of the smell.<questions>Q> What is the Sink?A> Q> What is the Affected Site?A> Q> What is the Activity Type of the Source?A>
16:10:29 Q> What is the Environmental Effect?A> Q> What are the Investigation Findings?A> Q> What is the Sub-Type?A> </questions>

h went for a walk along Chester Road in Tawa and the odour from Spicer Landfill was 6/10 will most probably get worse later in the evening.<questions>Q> What

is the Sink?A> Q> What is the Affected Site?A> Q> What is the Activity Type of the Source?A> Q> What is the Environmental Effect?A> Q> What are the Investigation
16:53:09 Findings?A> Q> What is the Sub-Type?A> </questions>

-said odour from Spicer Landfill 4/10 and is encroaching into her property. She would like a call from Duty EHO with outcome.<questions>Q> What is the Sink?A>
Q> What is the Affected Site?A> Q> What is the Activity Type of the Source?A> Q> What is the Environmental Effect?A> Q> What are the Investigation Findings?A> Q>
16:54:41 What is the Sub-Type?A> </questions>

Spicer landfill odour 8\10 outside her property, she can smell it only in her bathroom that is the only place with the window open.<questions>Q> What is the Sink?A>
Q> What is the Affected Site?A> Q> What is the Activity Type of the Source?A> Q> What is the Environmental Effect?A> Q> What are the Investigation Findings?A> Q>
18:18:44 What is the Sub-Type?A> </questions>

GW email: 29 May 2022 at 4.27pmMessage / Information requestSpicer landfill is stinking up Chester Road again<questions>Q> What is the Sink?A> Q> What is the
Affected Site?A> Q> What is the Activity Type of the Source?A> Q> What is the Environmental Effect?A> Q> What are the Investigation Findings?A> Q> What is the Sub-
18:20:01 Type?A> </questions>

Call received by another operator-Spicer landfill 5/10 odourRembrandt Avenue, Tawa.<questions>Q> What is the Sink?A> AIRQ> What is the Affected Site?A>

SAME AS NOTIFIER SITEQ> What is the Activity Type of the Source?A> LANDFILLQ> What is the Environmental Effect?A> NOT ASSESSEDQ> What are the Investigation
18:00:55 Findings?A> NOT ATTENDEDQ> What is the Sub-Type?A> </questions>

Caller ringing through to report a bad odour coming from Spicer Landfills. Says that all her windows are closed but she can still smell the odour.<questions>Q> What is

the Sink?A> AIRQ> What is the Affected Site?A> SAME AS NOTIFIER SITEQ> What is the Activity Type of the Source?A> LANDFILLQ> What is the Environmental Effect?A>
12:09:59 NOT ASSESSEDQ> What are the Investigation Findings?A> NOT ATTENDEDQ> What is the Sub-Type?A> </questions>

02/06/2022There's a pretty bad landfill smell on Chester Road from the Spicer landfill now.<questions>Q> What is the Sink?A> AIRQ> What is the Affected Site?A>
SAME AS NOTIFIER SITEQ> What is the Activity Type of the Source?A> LANDFILLQ> What is the Environmental Effect?A> NOT ASSESSEDQ> What are the Investigation
7:47:06 Findings?A> NOT ATTENDEDQ> What is the Sub-Type?A> </questions>

Just went outside and noticed terrible odour from Spicer landfill - she would give it an 8/10<questions>Q> What is the Sink?A> Q> What is the Affected Site?A> Q>

What is the Activity Type of the Source?A> Q> What is the Environmental Effect?A> Q> What are the Investigation Findings?A> Q> What is the Sub-Type?A>
10:46:15 </questions>
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Spicer landfill odour today 3/5<questions>Q> What is the Sink?A> Q> What is the Affected Site?A> Q> What is the Activity Type of the Source?A> Q> What is the
17:21:05 Environmental Effect?A> Q> What are the Investigation Findings?A> Q> What is the Sub-Type?A> </questions>

Resident from Westhaven Drive said outside her property Spicer Landfill odour is a 2.5. She is down at NW Tawa and cannot smell anything<questions>Q> What is the

Sink?A> Q> What is the Affected Site?A> Q> What is the Activity Type of the Source?A> Q> What is the Environmental Effect?A> Q> What are the Investigation
16:06:46 Findings?A> Q> What is the Sub-Type?A> </questions>

GW email 5June 2022 @4.07pmRE: Spicer landfillChester road has been smelly this afternoon would rate it a 3/10 it smells like rubbish.<questions>Q> What is the
Sink?A> Q> What is the Affected Site?A> Q> What is the Activity Type of the Source?A> Q> What is the Environmental Effect?A> Q> What are the Investigation
17:06:02 Findings?A> Q> What is the Sub-Type?A> </questions>

The caller said that the Spicer Landfill is smelling quite bad this morning.<questions>Q> What is the Sink?A> AIRQ> What is the Affected Site?A> SAME AS NOTIFIER
SITEQ> What is the Activity Type of the Source?A> LANDFILLQ> What is the Environmental Effect?A> NOT ASSESSEDQ> What are the Investigation Findings?A> NOT
8:01:09 ATTENDEDQ> What is the Sub-Type?A> DIS-AIR ODOUR</questions>

Ringing about the smell from Spicer landfill she got home and says it is at a 2/6 in terms of strength but when the breeze blows the smell disappears so it is on and off

there. She noticed this at 4:10pm when she arrived home.<questions>Q> What is the Sink?A> AIRQ> What is the Affected Site?A> SAME AS NOTIFIER SITEQ> What is

the Activity Type of the Source?A> LANDFILLQ> What is the Environmental Effect?A> NOT ASSESSEDQ> What are the Investigation Findings?A> NOT ATTENDEDQ> What
16:21:18 is the Sub-Type?A> DIS-AIR ODOUR</questions>

HelloThis evening at Spm spicer landfill in porirua stunk my house out. | rate the smell a 4/10 it got stuck in my house and latest 20 mins outside.<questions>Q> What is
the Sink?A> AIRQ> What is the Affected Site?A> SAME AS NOTIFIER SITEQ> What is the Activity Type of the Source?A> LANDFILLQ> What is the Environmental Effect?A>
6:56:58 NOT ASSESSEDQ> What are the Investigation Findings?A> NOT ATTENDEDQ> What is the Sub-Type?A> DIS-AIR ODOUR</questions>

Calling about strong smells coming from spicer landfill in porirua she was on a walk around 12-1pm on Main Rd by Harcourts building and the smell was sting there

especially when going up the hill on Lincoln Ave in Tawa. She says that the smell is quite bad in the unsheltered areas (her driveway, backyard) and it is bizzare that on a

windy day like today how the smell isn't going awa but is being carried by the wind. She rates it 8/10<questions>Q> What is the Sink?A> AIRQ> What is the Affected

Site?A> SAME AS NOTIFIER SITEQ> What is the Activity Type of the Source?A> LANDFILLQ> What is the Environmental Effect?A> NOT ASSESSEDQ> What are the
13:08:09 Investigation Findings?A> NOT ATTENDEDQ> What is the Sub-Type?A> DIS-AIR ODOUR</questions>

Email received fron-: Spicer has stunk up most of Tawa Can clearly smell it even on the main road!<questions>Q> What is the Sink?A> Q> What is the Affected
Site?A> Q> What is the Activity Type of the Source?A> Q> What is the Environmental Effect?A> Q> What are the Investigation Findings?A> Q> What is the Sub-Type?A>
14:27:41 </questions>

Emailed received by- Spicer landfill stinks on Chester Road<questions>Q> What is the Sink?A> Q> What is the Affected Site?A> Q> What is the Activity Type of the
14:32:34 Source?A> Q> What is the Environmental Effect?A> Q> What are the Investigation Findings?A> Q> What is the Sub-Type?A> </questions>

Sour rubbish smell from Spicer landfill. Just noticed it now from her house. 8/10.<questions>Q> What is the Sink?A> Q> What is the Affected Site?A> Q> What is the
11:41:20 Activity Type of the Source?A> Q> What is the Environmental Effect?A> Q> What are the Investigation Findings?A> Q> What is the Sub-Type?A> </questions>

Can you please tell me how | can escalate the smell complaints about Spicer landfill? Nothing is being done to fix the problem (at least nothing that works) and I'm sick
or having to complain almost daily. Is there any avenue left wrt GWRC or do I have to approach other avenues like the Ombudsman?Smell of garbage down my
driveway and along parts of Chester Rd thanks to Spicer this morning<questions>Q> What is the Sink?A> AIRQ> What is the Affected Site?A> SAME AS NOTIFIER SITEQ>
What is the Activity Type of the Source?A> LANDFILLQ> What is the Environmental Effect?A> MINORQ> What are the Investigation Findings?A> NOT ATTENDEDQ>
7:51:07 What is the Sub-Type?A> DIS-AIR ODOUR</questions> Spicer

Smell from spicer landfill is intermitent, she has noticed it come and go for the last hour or so. 1 out of 6.<questions>Q> What is the Sink?A> Q> What is the Affected

Site?A> Q> What is the Activity Type of the Source?A> Q> What is the Environmental Effect?A> Q> What are the Investigation Findings?A> Q> What is the Sub-Type?A>
11:10:57 </questions>

The caller said that the Spicer Landfill is smelling bad today. 2 out of 6. This is happening on Westhaven Drive.<questions>Q> What is the Sink?A> Q> What is the

Affected Site?A> Q> What is the Activity Type of the Source?A> Q> What is the Environmental Effect?A> Q> What are the Investigation Findings?A> Q> What is the Sub-
13:17:32 Type?A> </questions>
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